Set Yourself up for Success

Paying online via your loan portal is easy, secure,
and direct. Prefer not to pay online? There are other
options available. Here’s what you need to know.
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F‘ Pay onllne Log in at Secure.CMGHomel oans.com to get started.

SET UP AUTOPAY

Select “Set Up AutoPay” and choose your drafting option:
e Monthly: We’ll draft a full payment every month on the date you select.

e BiWeekly: We'll draft half of your regular payment every two weeks on the weekday you choose. At this
frequency, you will end up making one additional payment per year which is applied to your principal
balance, shaving time off your mortgage term and saving on interest.

MAKE A PAYMENT One-time payments can also be made online.

CMG Online Payments vs. Your Bank’s Online Bill Pay

Our website uses a form of electronic funds called ACH. When you use your bank’s online bill pay
service, you may think it’s an electronic transfer, but often the bank will simply mail us a check, which
could lead to delays in receiving it from the Postal Service.

Additional Payment Options

e Phone: 866-659-8989 @ Mail: CMG Home Loans | PO Box 660714 | Dallas, TX 75266-0714

PAYMENT FYls

e Loans past a certain point of delinquency are unable to make payments online.

e Loans must be current (or paid ahead) to set up AutoPay.

e Payments must be cancelled at least three business days prior to the scheduled draft date to be guaranteed.

e Payments over $40,000 cannot be made online or over the phone (funds must be wired or mailed).

e Loans can be prepaid up to three months in advance. After that, funds received may be applied to the principal balance.
e |f you receive a Notice of Service Transfer, payments should be made to the new servicer on and after the transfer date.
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